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KNOW YOUR RIGHTS

Key Obligations of Healthcare Providers Towards CHI
Beneficiaries:

e The Beneficiaries have the right to receive treatment services
through the approved service provider within the network
without paying any cash amounts or additional fees to the
service provider or transferring money to the physician personal
account for providing medical services, whether in outpatient
clinics or inpatient care, under any condition, except for paying
the co-payment amount if applicable or upon reaching the
benefit limit.

e The Beneficiaries have the right to request a copy of their
prescription, and have it filled at any pharmacy outside the
service provider's facility, if it is within the approved network.

e The Beneficiaries have the right to receive treatment services
from the approved service provider within the network from all
doctors working at the healthcare facility, whether they are
part-time or full-time, within the covered benefits under the CHI
Mandatory policy, without any discrimination between the
doctors.

e The Beneficiaries have the right not to sign any commitment to
pay the claim if it is not accepted by the concerned entity, if it
falls within the covered benefits in the CHI Mandatory policy.

e The Beneficiaries have the right to revisit the doctor once
without any additional fees within fourteen (14) days after the
initial visit for the same health-related issue that was
diagnosed in the first consultation.
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If a healthcare provider or insurance company violates any of
the rights in the CHI Guide, the policyholder has the right to file
a complaint through the following channels
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For complaints againts insurance companies - Insurance Authority

info@ia.gov.sa @
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For complaints againts healthcare providers - Council of Health Insurance

800 124 05 51

CHI Mobile Application (@ 19977
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Council of Health Insurance
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